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     HNEHealth Libraries 
     Document delivery application
	HNEHealth Libraries provide a document delivery service for access to books and journals not held within the HNEHealth Libraries collections. HNEHealth staff may request items for standard delivery (within 2 weeks) or fast track delivery (within 24 hours). Payment can be made via credit card or cost centre.

	
	

	Method of delivery
	Print       (                                                     Email      (                                     Fast track        (
If item not available from an Australian library supply from overseas       Yes (         No (                     

	
	

	Fees - standard
	Article/book/DVD supplied from external source                                    (      $13.20 (inc GST)
Article/book/DVD supplied from overseas source                                   (      $30.00 (inc GST)

	
	

	Fees - fast track
	Article supplied from external source                                                         (     $30.00 (inc GST)
Article supplied from overseas source                                                        (     $40.00 (inc GST)

	
	

	Family name
	__________________________________ Given names _________________________________

	Phone
	_______________________________________________________________________________

	Email address
	_______________________________________________________________________________

	Location (eg JHH) & 
department


	_______________________________________________________________________________

	
	

	Bill to: _______________________________________  Deliver to: _______________________________________



	

	Payment information must be completed before transaction can be processed

	Please complete one of the following

	Cost centre
	 Cost centre  ___________________   Entity   ______________

	Personal payment


	Mastercard     (                         Visa     (_       Expiry (MM/YY) _ _  / _ _
Card number _ _ _ _    _ _ _ _   _ _ _ _    _ _ _ _        CCV _______
Card holder’s name  _______________________________________________________
Signature  _______________________________________________________________


	
	

	Journal:______________________________________________________________________________________

ISSN: _____________________  Volume:________    Issue: ________  Date:  ____________  Pages: _____________
Author: _______________________________________________________________________________________
Article title:____________________________________________________________________________________

Book/DVD: ___________________________________________________________________________________

Author: _______________________________________________________________________________________

Publisher: _____________________________________________________________________________________  

Date of publication: __________________________ISBN: _______________________________________________


	

	I request a copy of the item described above & declare that I require the copy for research or study & will not use it for any other purpose. I declare that I have not previously been supplied with a copy of this item by an authorised officer of the library. I am aware that there are penalties for making false declarations.

Required before: _____________   Signature: _________________________________  Date: _________________



